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This book provides authoritative coverage of every aspect of resort management and operation. The resort
industry is booming, increasing the demand for energetic management personnel well-versed in the unique
issues and problems of resort management and operations. From activity programming, guest safety, and
security to corporate and meeting planning, the management of seasonal employees, and more, "Resorts:
Management and Operation" provides professionals and students with need-to-know information on a host of
resort-specific issues. The book focuses on the three essential elements of the resort industry - recreational
facilities, lodging/food and beverage, and guest activities. It explains the relationship between the natural
resource base and the development of recreational facilities; discusses the operational and logistical
challenges that resort managers face; and demonstrates the development of revenue-producing, guest-
satisfying activities based on demographic and psychographic factors aswell as the physical ability of the
guest. This completely practical guide features thorough coverage of: ski areas, golf and tennis resorts, spas,
theme parks, gaming, and more; resort design principles and practices;, marketing the resort experience;
resort economics; and guest activity format structure, management, and evaluation. Filled with industry
examplesthat illustrate problems and solutions, "Resorts: Management and Operation” provides in-depth
knowledge of abroad spectrum of issues and gives readers the indispensable preparation and confidence they
need to achieve success in one of the world's most glamorous and demanding industries.
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From reader reviews:
James Davis:

Book is actually written, printed, or illustrated for everything. Y ou can recognize everything you want by a
book. Book has a different type. To be sure that book isimportant point to bring us around the world. Next to
that you can your reading proficiency was fluently. A reserve Resorts: Management and Operation will make
you to become smarter. Y ou can feel much more confidence if you can know about everything. But some of
you think that will open or reading the book make you bored. It's not make you fun. Why they may be
thought like that? Have you in search of best book or ideal book with you?

Warren Johnson:

This book untitled Resorts: Management and Operation to be one of severa books which best seller in this
year, thisis because when you read this e-book you can get alot of benefit upon it. Y ou will easily to buy
thiskind of book in the book retailer or you can order it through online. The publisher of this book sellsthe
e-book too. It makes you more readily to read this book, as you can read this book in your Touch screen
phone. So there is no reason to you to past this publication from your list.

Dan Williams;

Y our reading 6th sense will not betray a person, why because this Resorts: Management and Operation
reserve written by well-known writer whose to say well how to make book that could be understand by
anyone who else read the book. Written within good manner for you, dripping every ideas and publishing
skill only for eliminate your own hunger then you still hesitation Resorts: Management and Operation as
good book not only by the cover but also by the content. Thisis one publication that can break don't evaluate
book by its handle, so do you still needing one more sixth sense to pick this specific!? Oh come on your
reading sixth sense already said so why you have to listening to an additional sixth sense.

Leigh Grayer:

Isit you actually who having spare time in that case spend it whole day by means of watching television
programs or just resting on the bed? Do you need something totally new? This Resorts: Management and
Operation can be the reply, oh how comes? A book you know. Y ou are therefore out of date, spending your
time by reading in this fresh erais common not a nerd activity. So what these books have than the others?
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